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1. Introduction 
 
This short document explains the procedure for booking a pickup using the Book&Go Ceramics 
platform.  
 
 
 

2. Book a pickup 
 

2.1. Login  

 
To access the portal log in at the link 
 
https://mercareon.transporeon.com/ 
 

 
 
Enter the credentials created during registration and access the portal. 
Book&Go Ceramics is hosted on the Mercareon portal, the Transporeon Group's time slot 
management service.  
 

 
 
 
 
 
 
 
 
 
 

https://mercareon.transporeon.com/
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2.2. Accessing Book&Go Ceramics  

 
Once logged in select Book&Go Ceramics in the dropdown menu as the recipient of the 
booking. 

 
 

 
 
Now you're in Book&Go Ceramics. 
 

 
 

2.3. Activate an order 

 
The booking of a loading space consists of 2 steps: 
 

o Activation of the order(s) to be picked up 
o Choice of the loading date and time 

 
To activate an order you need to go to Bookings → Free bookings, a screen where you can see 
the active orders (already managed on Book&Go and waiting to be placed on the calendar), and 
where you can activate new orders. 
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To activate a new order click Activate orders. 
 

 
 
To activate an order you need your customer codes and order numbers, which must be entered 
in the order activation screen in the following format: 
 

123456-123456   

      [CUSTOMER CODE]-[ORDER NUMBER] 
 

 
 
Then, starting from the first line, enter the codes for the orders to be picked up in the activation 
screen. 
Depending on the procedures of the individual carrier, the customer codes and order numbers 
will be communicated by the sales office or directly by the customer. 
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Orders that are correctly activated are displayed in the space below the booking screen. 
 

 
 
Sometimes while activating an order an additional window will appear with several lines to 
select from. This happens when an order has material to be picked up on different dates and/or 
in different warehouses. Select all rows for full pickup or only the rows concerned for partial 
pickup and click "Activate orders": 
 

 
 
 
If you activate multiple orders to be picked up by one vehicle, you must "combine" the orders 
before booking. To do this, check the box to the left of one of the lines: 

 
 
The system will automatically propose all the activated orders that can be combined. Select the 
lines by checking each one, or use the checkbox at the top to select them all automatically. 
Then press the "COMBINE" button in the top left corner: 
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At this point you'll see just one line (if there are several orders you can expand it by clicking the 
"+" on the left to see the orders that have been combined) and you can proceed with the 
booking of the pickup. 
 
 
HIGH NUMBER OF ORDERS 
 
If there are lots of orders and our sales office has given you a list in text/Excel format, you can 
use the import function via the "IMPORT" button: 
 

 
You can paste the list of orders separated by semicolons in the dialog that opens and click 

"SAVE," then proceed as shown above: 
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2.4. Pickup booking 

 
By pressing the button (highlighted below) on the activated order line, the system opens the 
calendar of the warehouse area where the pickup will be made. 
 

 
 
There are different loading areas (trucks, containers, production, etc.). Book&Go Ceramics 
recognizes the type of order and proposes the pickup calendar for the appropriate area. This 
operation is done automatically and transparently for the user. 
 

 
 
 

Based on the amount of material being picked up, the system automatically calculates the 
loading slot, reserving an appropriate amount of time for the estimated duration of the loading. 
 
The first available date for pickup may not be earlier than the expected delivery date of the 
order. 
If more than one order is being picked up, the first available date will be the latest of the 
scheduled delivery dates. 
 
To scroll through the calendar dates, you can use the following commands on the booking 
screen: 
 

 
 
After selecting the loading start time on the desired date, the booking is finalized by entering 
the details of the truck that will come to the warehouse: 
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Finally, click Book to confirm your reservation. 
 

 
 

2.5. Booking management 

 

In the top menu click "Bookings→Booking overview" and, using the date filters, list the 
bookings made at our warehouses: 
 

 
 
You can change the bookings made by clicking on the edit pencil on the left: 
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In the window that opens you can: 

- Print your booking confirmation 

- Cancel a booking 

- Edit the booking information (license plate, cell phone number, etc.) 

- Add or remove orders 

- Change the booking using the "rebooking" function 

 

Adding orders works like a normal activation but is done within an existing booking, compatible 

with the date of the orders entered and the time available in the calendar if the weight to load 

increases considerably. Once the order to be added has been activated, simply click on the 

green "+" on the left to add it to the booking you are modifying: 
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3. System Notes 
 

o ADDING AND CHANGING A BOOKING: a booking can be added/modified up to 16 hours 
before the booked time (e.g. at 16 pm you can add/modify a booking scheduled at 8 am 
or later). 
 

o ARRIVAL ON SITE: we recommend that you arrive at the entrance 30 minutes before 
loading time. The driver must provide reception staff with the booking number, or hand 
over the printout of the booking (you can print the booking from the window of the 
booked slot containing the cargo information). 
 

o LOADING PRIORITY: if the vehicle is more than 30 minutes late, it loses its priority and 
will be loaded according to availability. 

 
o EXCEPTIONS AND URGENCIES: all special cases can be managed by the logistics office 

according to availability. 
 


